2020/2021 Crystal Mountain Alpine Club School Season Pass Student Login & FAQ
This information is for CMAC Students ONLY

DEADLINE FOR PURCHASE  DECEMBER 10, 2020 (or while supplies last)
To purchase click here - http://summitatsnoqualmie.com/snow-sports-login
User Name (Case Sensitive): CMAC
Password (Case Sensitive): 21SNOW!

Frequently Asked Questions
Q: I (or my child) have had a season passes in the past, but never had a login and password. Do I need to create a new
passholder account?
A: No. We have switched to a new ecommerce system that will look you up via email so that we can use your prior
account. If you have had a pass before, please click on Summit Guest Sign In, Enter your email address and click on
“Create/Forgot Your Password”.
If you have never had a pass before then click “Create an Account”.
Q: I do not see Unlimited Season passes for ages 7 and up.
A: Unlimited passes are only available for children under 6. Unlimited
passes for age 7+ are not offered for your program. Age category based on
passholder’s age at time of purchase. You can still purchase our LTD (age
7+) or Midweek (Age 13+) season pass and enjoy Alpental Monday through
Friday!
Q: What are your Covid-19 protocols?
A: Safety for our guests and staff is our primary focus.
Please visit our website at https://summitatsnoqualmie.com/covid-19 for
the latest protocols on how we are keeping you safe.
Q: How do I get my pass after ordering?
A: All season passes will be mailed. Passes cannot be picked up in-person. If you have not received your pass before
your visit, stop by our ticket booth for a passholder ticket.
Q: Does the Student Season Pass come with the Worry-Free Winter Assurance?
A: Yes it does! Worry-Free Winter Assurance provides Summit passholders with two layers of protection for their
season pass purchase. First, if for any reason you feel uncomfortable about the upcoming season you have the option
to defer the value of your season pass to the 2021/22 season any time before Dec. 10, 2020. Second, if you choose not
to defer your pass and The Summit is not open for 105 days or more, you'll receive a credit toward the purchase of a
2021/22 season pass.
Q: Is it possible season passes will sell out before December 10th?
A: Yes. Season passes are available while quantities last. After December 10th you can purchase a season pass at full
price if there is still quantity available.
Questions? Email us at summitstore@summiti90.com
www.summitatsnoqualmie.com

